Investment Management

Growing with our
clients to make
investment
rewarding

Contents
Getting to know you		

2

Managing your investments

4

Your team			5
Here for you			

6

Our values			7
A proven track record		

8

A message from our CEO		

9

Where you can find us		

10

A proud history			

12

Getting to know you
Your goals and life journey are unique to you. That’s why we will never take a
one-size-fits-all approach to managing your investments, instead focusing on
providing the service that suits you best.
When we first meet, we’ll ask questions to get to know you and to build
a thorough understanding of your goals, attitude to risk, and investment
preferences.
Do you prefer to have complete control over your investment decisions? Or
would you rather sit back while your trusted investment manager handles
the day-to-day management? Do you hope for your investments to provide
a regular income, or to grow over time?
Your answers will help us form an investment proposition that is tailored to
you.

Discretionary
Ideal for the investor who would prefer a ‘hands off’ approach. We
will manage your portfolio on your behalf, controlling the day-today decisions with expertise and care to achieve the goals you set
us.
Our attention is focused on your objectives so we can respond to
circumstances and market shifts quickly and smoothly, leaving you
to concentrate on your other priorities.

Advisory Managed
For a more active role in the investment process. Your portfolio manager
follows an agreed brief and you are consulted on any changes that are
recommended. Your approval is final.
You retain ultimate control, but you know that your investments are being
expertly watched.
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Advisory Dealing
You are confident in controlling your own investment initiatives and would
also like to request one-off advice on a wide range of potential investments
as required.
You are involved in every portfolio development. Final decisions are yours, but
we will be on hand for advice and counsel.

Execution Only
You are comfortable making your own investment decisions without
advice and dealing yourself.
For investors who trade actively, daily traders or those who wish to buy or
sell a small number of shares, we offer quick and easy dealing online or
over the phone.
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Managing your investments
Our investment philosophy is centred around flexibility, transparency and
independence.
Flexibility
Well organised and nimble, we respond rapidly to changes in market
sentiment and wider global developments.
Transparency
Our service is completely transparent, and we will always act in your best
interests. Regular meetings with your investment manager allow you to
discuss your portfolio performance, ask questions and update us with any
changes in your objectives and circumstances.
Independence
We are independent from other financial institutions, so we can choose the
best investments at the right time for your benefit. This approach means
there are no conflicts of interest when we are managing your money.
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Your team of
analysts and
experts
Your investment manager has
access to external market research
and analysis, as well as guidance
from the Walker Crips Investment
Senate.
The Investment Senate is charged
with overseeing the investment
process of Walker Crips, in order
to provide common investment
foundations and articulate company
wide investment philosophy and
strategy.
As a team, the Senate seeks to
understand trends and identify
areas of the market where they
see the greatest opportunity, with
a focus on diversification and risk
mitigation.
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Here for you
Your personal investment manager
will be available to answer your
questions and provide guidance.
They are able to respond rapidly and
appropriately to fresh data, research,
analysis and other external
influences.
We do not restrict ourselves to
rebalancing your portfolio at fixed
times, so we can react to global
issues, news and market conditions
instantly. Opportunities and tactical
asset allocation are reviewed
regularly, and our overall strategy is
reviewed by the Investment Senate.

We can provide assistance with:
 Stocks and shares
 ISAs and JISAs
 Investing in the Alternative
Investment Market
 Ethical investing

PAGE 6 |

Our values
Our culture comes from the
knowledge of those who have
been with us for many years,
the leadership of the firm, and
the recent joiners who bring
with them their own
experience, acumen and ideas
for innovation.
Our vision to grow with our
clients and make investment
rewarding is underpinned by
our core values of integrity,
courtesy, fairness and loyalty.

22

employees and associates
with more than ten years’
service

24

employees and associates
with more than 20 years’
service
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A proven track record
We draw on our strengths
Our company culture promotes the traditional values of honesty, fairness
and integrity while striving to do the right thing. We treat our clients in the
way they wish to be served, and in the way we ourselves would expect to be
treated. Our commitment to growing means we’re always looking ahead,
and investing in technology to better our services for our clients. Our
corporate independence means we aren’t limiting services or simplifying
offerings at the expense of client choice.

We grow our services
Our discretionary fund management service has received a 5-star Defaqto
rating, and our trusted investment managers are dedicated to providing a
high quality, tailored service. We recognise that understanding each and
every client’s knowledge and experience is vital to achieve a good outcome.
Investment advisers retain their independence to invest for their customers
without the need for a specific top-down investment policy.

We make investment rewarding
Our clients benefit from:
 close investment relationships with dedicated investment
professionals
 ongoing and active decision making and advice on investment
addressing prevailing market conditions
 service to support the trusted relationship with their investment
manager or adviser

107 years

of growing with our clients

31,000+
clients
across the UK

£4.3bn assets
under management
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A message from our CEO

“

At our core, our desire is to serve you,
our clients, by delivering good
customer outcomes and making
investment rewarding. Since 1914,
we have served our clients by
providing quality investment
management, pensions and wealth
management services throughout
the Group. I look forward to further
innovating and improving our
services for you, so we can
continue to grow together.

”

Sean Lam
Walker Crips Group CEO
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Where you can find us
We create and establish long term,
local relationships with our clients,
delivering a service that is efficient
and professional.
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London – 020 3100 8000
Old Change House
128 Queen Victoria Street
London EC4V 4BJ

Newbury – 020 3100 8802
5 Lower Woodspeen Court
Woodspeen
Newbury RG20 8BL

Birmingham – 020 3100 8120
126 Colmore Row
Birmingham B3 3AP

Truro – 01872 248688
65 Lemon Street
Truro
Cornwall TR1 2PN

Bristol – 020 3100 8294
Broad Quay House
Prince Street
Bristol BS1 4DJ

Wymondham – 020 3100 8113
3 Church Street
Wymondham
Norfolk NR18 0PH

Epping – 01992 563626
Brickfield House
High Road, Thornwood
Epping CM16 6TH

York – 01904 544 300
Apollo House
Eboracum Way
York YO31 7RE

Inverness – 020 3100 8109
2 Ardross Street
Inverness IV3 5NN

A proud history of looking after our clients
Walker Crips’ predecessors first bought and sold shares for
clients on the London Stock Exchange in 1914, making it one of
the City of London’s oldest independent companies.
Today, Walker Crips Group PLC is a public limited company,
listed on the London Stock Exchange.
Founded on traditional values of integrity, courtesy, fairness
and loyalty, we have maintained these ideals and remain
committed to serve our clients and to deliver good customer
outcomes.
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Risk warning The value of any investment and the income from it is not
guaranteed and can fall as well as rise, so that you may not realise the
amount originally invested. This document has been prepared by Walker
Crips Investment Management for clients and/or potential clients who may
have an interest in their services.
Walker Crips Investment Management (WCIM) is authorised and regulated
by the Financial Conduct Authority (FCA) in the conduct of investment
business and is a member of the London Stock Exchange. WCIM provides
services that are defined by the FCA as “restricted advice” because we do
not consider the full range of investment products that are available to
Retail clients but focus on stock market and stock market based investments
and other similar products. When selecting stock market based investments
and other products on behalf of clients however, we are independent from
other financial institutions. Information contained within this brochure is
correct as of June 2021.
Our wealth management services are provided by Walker Crips Wealth
Management Ltd and our pension services are provided by EBOR Trustees
Ltd both of which are authorised and regulated by the FCA. Walker Crips
Investment Management Ltd, Walker Crips Wealth Management Ltd and
EBOR Trustees Ltd are wholly owned subsidiaries of Walker Crips Group Plc.
Walker Crips Investment Management Ltd registered office: Old Change
House, 128 Queen Victoria Street, London, EC4V 4BJ. Registered in England
and Wales number 4774117.
020 3100 8000
private.client@wcgplc.co.uk
www.wcgplc.co.uk

